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Affymetrix Technical Support

Affymetrix provides technical support via phone or e-mail. To contact Affymetrix 
Technical Support:

Affymetrix Inc.

3380 Central Expressway
Santa Clara, CA 95051
USA

Tel: 1-888-362-2447 (1-888-DNA-CHIP)
Fax: 1-408-731-5441
E-mail: support@affymetrix.com

Affymetrix UK, Ltd

Voyager, Mercury Park,
Wycombe Lane, Wooburn Green,
High Wycombe HP10 0HH
United Kingdom

Tel: +44 (0)1628 552550
Fax: +44 (0)1628 552585
E-mail: supporteurope@affymetrix.com

www.affymetrix.com
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Supplier Contact Information

Supplier US United Kingdom France Germany

Ambion
www.ambion.com

(800) 888-8804 +44 (0)1993 706 500 +33 (0)1 42 53 14 53 +49 (0)692 88082

Amersham/Pharmacia 
Biotech
www.apbiotech.com

(800) 323-9750 +44 (0)800 515 313 +33 (0)1 69 35 67 00 +49 (0)761 49030

Amresco
www.amresco-inc.com

(800) 448-4442 +44 (0)1582 745 000 +33 (0)4 70 03 88 55 +49 (0) 551 506860

ATCC
www.atcc.org

(800) 638-6597 US (703) 365-2700

BioWhittaker Molecular 
Applications / Cambrex
www.cambrex.com

(800) 341-1574 +44 (0)1189 795 234 (Belgium) +32 8-732-1611

Brinkmann Instruments
www.brinkmann.com

(800) 421-9988 see web site for nearest distributor

Cambrex
www.cambrex.com

(800) 341-1574 see web site for nearest distributor

Cole-Parmer
www.coleparmer.com

(800) 323-4340 +44 (0)1815 747 556 +33 (0)3 88 67 14 14 +49 (0)785 17069

CLONTECH
www.clontech.com

(800) 662-CLON +44 (0)1256 476 500 +33 (0)1 34 60 24 24 +49 (0)622 134170

Epicentre Technologies
www.epicentre.com

(800) 284-8474 +44 (0)1223 366 500 +33 (0)1 30 46 39 00 +49 (0)515 29020

Eppendorf - 5 Prime
www.5prime.com

(800) 533-5703 US (303) 440-3705 

FMC Bioproducts
www.fmc.com

US (215) 299-6000

GENSET Corp
www.genset.com

(800) 995-0308 +33 (0)1 43 56 59 00

Invitrogen Life 
Technologies
www.invitrogen.com

(800) 955-6288 00 800 5345 5345 (Toll-free for Europe)

Millipore Corp
www.millipore.com

(800) 645-5476 +44 (0)1923 816 375 +33 (0)1 30 12 70 00 +49 (0)619 64940

Molecular Probes
www.probes.com

(541) 465-8300 +44 (0)1223 316 855 +33 (0)4 70 03 88 55 +49 (0)551 371062

New England Biolabs
www.neb.com

(800) 632-5227 +44 (0)800 318 846 +33 (0)1 34 60 24 24 +49 (0)800 2465 227

Novagen
www.novagen.com

(800) 207-0144 +44 (0)800 622 935 +33 (0)1 30 46 39 00 +49 (0)800 6931 000

Operon Technologies
www.operon.com

(800) 688-2248 +44 (0)1914 100 323 see web site for nearest distributor

Pierce Chemical
www.piercenet.com

(800) 874-3723 +44 (0)1244 382 525 +33 (0)4 70 03 88 55 +49 2241 96850

Promega Corporation
www.promega.com

(800) 356-9526 +44 (0)800 378 994 +33 (0)8 00 48 79 99 +49 (0)621 85010
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QIAGEN
www.qiagen.com

(800) 426-8157 +44 (0)1293 422 911 +33 (0)1 60 92 09 20 +49 (0)210 3892 230

Rainin 
www.rainin.com

(800) 472-4646 +44 (0)1582 456 666 see web site for nearest distributor

Roche Molecular 
Biochemical 
biochem.roche.com

(800) 262-1640  +44 (0)1273 480 444 +33 (0)4 76 76 30 87 +49 (0)621 75985 68

Sigma-Aldrich
www.sigma-aldrich.com

(800) 325-3010 +44 (0)1202 733 114 +33 (0)4 74 82 28 88 +49 (0)896 5131130

USA Scientific
www.usascientific.com

(800) 522-8477 US (352)-237-6288

Vector Laboratories
www.vectorlabs.com

(800) 227-6666 +44 (0)1733 237 999 44 86 22 75 +49 (0)9342 39499 or 
0800 253 9472

VWR Scientific Products
www.vwrsp.com

(800) 932-5000 US (908) 757-4045

Supplier US United Kingdom France Germany
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Reagent List

A
Acetic Acid, Glacial, Sigma-Aldrich, P/N A 6283
Acetylated Bovine Serum Albumin (BSA) solution, 50 mg/mL, Invitrogen Life Technologies, 

P/N 15561020
Ammonium Acetate, 7.5 M, Sigma-Aldrich, P/N A 2706
Anti-streptavidin antibody (goat), biotinylated, Vector Laboratories, P/N BA-0500
Antibody (goat), Anti-streptavidin, biotinylated, 0.5 mg, Vector Laboratories, P/N BA-0500
Antibody, IgG, Goat, Reagent Grade, 50 mg, Sigma-Aldrich, P/N I5256
γ-S-ATP, 20 µmoles, Roche Molecular Biochemical, P/N 1162306

B
Bleach (5.25% Sodium Hypochlorite), VWR Scientific Products, P/N 21899-504
Bovine Serum Albumin (BSA) solution, 50 mg/mL,  Acetylated, Invitrogen Life Technologies,

P/N 15561020

C
CHROMA SPIN-100 Columns in Swing Bucket Format, CLONTECH, P/N K1302-1
Control Oligo B2, 30 nM, Affymetrix, P/N 900301

D
dATP, dCTP, dGTP, dTTP, Amersham Pharmacia Biotech, P/N 27-2035-01
Deoxyribonuclease I (DNase I), Amersham Pharmacia Biotech, P/N 27-0514-01
DMSO, Hybrid-Max®, Sigma-Aldrich, P/N D2650
DNA, Herring Sperm, Promega Corporation, P/N D1811
DNA Ligase, E. coli, Invitrogen Life Technologies, P/N 18052-019
DNA Polymerase, E. coli, Invitrogen Life Technologies, P/N 18010-025
DNA Polymerase, T4,  Invitrogen Life Technologies, P/N 18005-025
dNTP, 10 mM, Invitrogen Life Technologies, P/N 18427-013
DTT, 100 mM, Epicentre Technologies, P/N M4410K (supplied with MMLV Reverse Transcriptase)

E
EDTA Disodium Salt, 0.5 M solution, 100 mL, Sigma-Aldrich, P/N E7889
EDTA, 0.05 M, pH 8.0, Invitrogen Life Technologies, P/N 15575-038
Enzo BioArray HighYield RNA Transcript Labeling Kit, Affymetrix, P/N 900182
Ethidium Bromide, Sigma-Aldrich, P/N E 8751
Expression Control Clones, American Type Culture Collection (ATCC)

pGIKS-bioB ATCC 87487
pGIKS-bioC ATCC 87488
pGIKS-bioD ATCC 87489
pGIKS-cre ATCC 87490
pGIBS-lys ATCC 87482
pGIBS-phe ATCC 87483
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pGIBS-thr ATCC 87484
pGIBS-trp ATCC 87485
pGIBS-dap ATCC 87486

G
GeneChip® Eukaryotic Hybridization Control Kit, Affymetrix, P/N 900299
Glycogen, Ambion, P/N 9510
Glycogen, 20 mg/mL, Roche Molecular Biochemical, P/N 901393
Goat IgG, Reagent Grade, Sigma-Aldrich, P/N I5256

H
HCl, 1N solution, VWR Scientific Products, P/N MK638860
Herring Sperm DNA, Promega Corporation, P/N D1811
Hybridization Oven 640, Affymetrix, P/N 800139

I
ImmunoPure® NeutrAvidin, Pierce Chemical, P/N 31000
ImmunoPure® Streptavidin, Pierce Chemical, P/N 21125

L
10 bp and 100 bp ladder, Invitrogen Life Technologies, P/N 10821-015 and15628-019, respectively

M
Magnesium acetate (MgOAc), Sigma-Aldrich, P/N M2545
MasterPure™ RNA Purification Kit, Epicentre Technologies, P/N MCR85102
MEGAscript T3 Kit, Ambion, P/N 1338
MEGAscript T7 Kit, Ambion, P/N 1334
MES Free Acid Monohydrate SigmaUltra, Sigma-Aldrich, P/N M5287
MES Sodium Salt, Sigma-Aldrich, P/N 5057
MMLV Reverse Transcriptase,  New England BioLabs, P/N M0253L
MMLV Reverse Transcriptase Buffer, 10X, New England BioLabs, P/N M0253L
MOPS, Sigma-Aldrich, P/N M3183

N
NaCl, 5 M, RNase-free, DNase-free, Ambion, P/N 9760G
NaOH, 1N Solution, VWR Scientific Products, P/N MK469360
Novex XCell SureLock™ Mini-Cell, Invitrogen Life Technologies, P/N EI9001
Nuclease-free Water, Ambion, P/N 9930
Nucleotides, labeled, Biotin-11-CTP and Biotin-16-UTP, Enzo, P/N 42818 (CTP) and 

P/N 42814 (UTP)
Nucleotides, Biotin-11-CTP, Sigma-Aldrich, P/N B7048
Nucleotides, Biotin-16-UTP, Roche Molecular Biochemicals, P/N 1388908
Nucleotides, Biotin-16-UTP, Sigma-Aldrich, P/N B6923
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O
Oligo B2, Control, Control Oligo for the antisense probe array, HPLC purified

5´ -bio GTCGTCAAGATGCTACCGTTCAGGA- 3 ´
Oligotex Direct mRNA Kit, QIAGEN, P/N 72012, 72022, or 72041
Oligotex mRNA Kit, QIAGEN, P/N 70022, 70042, or 70061

P
PBS, pH 7.2,  Invitrogen Life Technologies,  P/N 20012-027
Pellet Paint, Novagen, P/N 69049-3 
PEO-Iodoacetyl-Biotin, 50 mg, Pierce Chemical, P/N 21334ZZ
Phase Lock Gel, Brinkmann Instruments, P/N 955 15 415
Phenol/chloroform/isoamyl alcohol, Ambion, P/N 9732 
Phycoerythrin-Streptavidin, Molecular Probes, P/N S-866
Polynucleotide Kinase, T4, New England BioLabs, P/N 201L
Potassium acetate (KOAc), Sigma-Aldrich, P/N P5708
Primer, T7– (dT)24, (Genset Corp), HPLC purified

5´ - GGCCAGTGAATTGTAATACGACTCACTATAGGGAGGCGG-(T)24 - 3´

Q
Qiashredder, QIAGEN, P/N 79654

R
R-Phycoerythrin Streptavidin, Molecular Probes, P/N S-866
Ribonuclease H (RNase H), E. coli, Epicentre Technologies, P/N R0601K
RNA/DNA Mini Column Kit, QIAGEN, P/N 14123
RNase H, E. coli, Invitrogen Life Technologies, P/N 18021-021, or Epicentre Technologies, 

P/N R0601K
RNeasy Mini Kit, QIAGEN, P/N 74104, 74106

S
Second strand buffer, 5X,  Invitrogen Life Technologies, P/N 10812-014
Separator, Micropure, Millipore, P/N 42512
Sodium Acetate, 3 M, pH 5.2, Sigma-Aldrich, P/N S7899
Sodium Hypochlorite, Sigma-Aldrich, P/N 7681-52-9
SSPE, 20X, BioWhittaker Molecular Applications / Cambrex, P/N 51214
Streptavidin, ImmunoPure®, Pierce Chemical, P/N 21125
Sucrose Gel Loading Dye, 5X, Amresco, P/N E-274
SUPERase•In™, Ambion, P/N 2696
SuperScript II RT, Invitrogen Life Technologies, P/N 18064-071
SuperScript Choice system, Invitrogen Life Technologies, P/N 18090-019
SYBR Gold, Molecular Probes, P/N S-11494
SYBR Green II, Cambrex, P/N 50523, FMC Bioproducts, P/N 50523, or Molecular Probes, P/N S7586
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T
TBE, 10X, Cambrex, P/N 50843
TBE Gel (4-20%), 1.0 mm, 12 well, Invitrogen Life Technologies, P/N EC62252
TE, 1X, BioWhittaker Molecular Applications / Cambrex, P/N 51235
Tough Spots, Label Dots, USA Scientific, P/N 9185
Tris pH 7.0, 1M, Ambion, P/N 9850G
Trizma Base, Sigma-Aldrich, P/N T 1503
TRIzol Reagent, Invitrogen Life Technologies, P/N 15596-018
Tubes, Sterile, RNase-free, microcentrifuge, 1.5 mL, USA Scientific, P/N 1415-2600
Tubing, Tygon, 0.04” inner diameter, Cole Palmer, P/N H-06418-04
Tween-20, 10%, Pierce Chemical, P/N 28320

V
Vacuum filter units 1 liter capacity, 0.20 µm or 0.45 µm, Corning, P/N 25988-1L

W
Water, DEPC-Treated, Ambion, P/N 9902
Water, Distilled, Invitrogen Life Technologies, P/N 15230147
Water, Molecular Biology Grade, BioWhittaker Molecular Applications / Cambrex, P/N 51200


